
Dear customer, 

We're getting in touch because full customs controls are now in place between the EU 
(except the island of Ireland) and Great Britain (GB) (England, Scotland and Wales). Current 
arrangements will continue to apply to goods moving from the island of Ireland to GB, while 

discussions on the Northern Ireland Protocol are continuing. 

As a haulier or carrier who moves goods between the EU and GB, we want to make sure 
you’re getting the support you need to adapt to the changes. In this email we’ll cover: 

1.    Moving goods through border locations that use the Goods Vehicle Movement 
Service (GVMS) 
2.    When and where to report for an inspection of the goods you’re moving 
3.    Where to get further support 

1.    Moving goods through border locations that use the Goods Vehicle Movement 
Service (GVMS) 

GVMS is a UK Government IT platform for moving goods into or out of Northern Ireland (NI) 
and GB. As of 1 January 2022, anyone moving goods between GB and the EU 
through border locations that use GVMS for customs control must be registered for the 
service.  
  
GVMS enables declaration references to be linked together so that the driver moving the 
goods has to present just one reference, the Goods Movement Reference (GMR). This 
single reference helps speed up the clearance of goods through customs. All movements, 
including empty vehicles and containers, through a GVMS border location must have a valid 
GMR. Without one, the driver, vehicle and goods will be unable to board the vessel.  

It’s important that the person who creates the GMR, usually the haulier or an intermediary, 
includes all the correct references. Otherwise, your goods will be delayed at the border. Get 
a GMR and check which references you will need to create it.   

Some locations that use GVMS alongside other customs models may operate alternative 
processes. If you’re moving goods through one of these locations, you should check with the 
carrier you’re intending to travel with about what information you need to clear customs. 
 

2.    When and where to report for an inspection of the goods you’re moving 

Some goods moved into GB from the EU through GVMS border locations will require an 
inspection on arrival before they can be cleared through customs. You will need to check if 
your goods are held and follow instructions given by HMRC. 
 
How to check for an inspection required notification 
 
The ‘Check if you need to report for an inspection’ service allows anyone in control of 
moving goods, including drivers, to check if their goods are held, using their GMR. You do 
not need to be registered for GVMS to use the service. 

The GMR contains a link to the ‘Check if you need to report for an inspection’ service. 
Anyone with the link can access the service using a smartphone or internet-enabled device. 

If you created the GMR and need to send it to the driver, please forward the relevant email or 
a PDF containing the GMR. Do not send screenshots – the driver will be unable to access 
the links. 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Flist-of-ports-using-the-goods-vehicle-movement-service%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3DFeb22&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716730954%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2B65Yhz5mQiDrYYUJt5HY913JzZtubv%2BpEJARdzOhlVE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fregister-for-the-goods-vehicle-movement-service%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3DFeb22&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716730954%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=AXWjevqyDBKnf01EZeYQ5fMb7EickLzEaOWPdqmOOqQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fget-a-goods-movement-reference%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3DFeb22&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716730954%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=2Cx%2FpMnLs0r9VEQooKrHRkDFfFI9yP%2Bq9fQrHcdG18A%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fget-a-goods-movement-reference%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3DFeb22&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716730954%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=2Cx%2FpMnLs0r9VEQooKrHRkDFfFI9yP%2Bq9fQrHcdG18A%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tax.service.gov.uk%2Fdriver-inspection-notification%2Fstart%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3DFeb22&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716887173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Jn%2FRjhFxJ3CveVgS7lhvrAPtTW2WKMf0bIj%2FQn9zNRQ%3D&reserved=0


Whoever created the GMR and has access to GVMS can also find out if there are any 
checks required on the GVMS dashboard. 

Where to report for an inspection 
 
The ‘Check if you need to report for an inspection’ service has been updated so it will now 
provide details of the locations you can attend for the required inspections. 
 
If you’re arriving into the Port of Dover, Eurotunnel or Holyhead, you’ll be directed to attend 
an inland border facility (IBF) for these inspections. For all other GVMS border locations, 
you will be directed to the inspection facility within or near the port. 

Consequences of not reporting for an inspection 

The haulier and/or driver may be liable to a penalty of up to £2,500 if they fail to follow HMRC 
instructions to report for an inspection. 

It is the responsibility of the person who created the GMR to ensure that the goods arrive at 
an IBF if instructed to do so, and that their drivers are made aware or have the means to 
check if an inspection is needed. 

3.    Where to get further support 

If you have a specific question about importing or exporting, call HMRC's Customs and 
International Trade helpline on 0300 322 9434. The helpline is open from 8am to 10pm 
Monday to Friday and from 8am to 4pm at weekends.  
  
You can also speak to an adviser using the live chat function on the UK Government’s 
haulier website. The live chat service is available in five languages: English, Romanian, 
Polish, Bulgarian and Hungarian.  
  

If you know of a colleague or haulage business who would also find this email helpful, please 
forward it to them. 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fattending-an-inland-border-facility%2Fattending-an-inland-border-facility%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3DFeb22&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716887173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=1XciQXA9K6UZhF6a2wN%2BtFww9jxVHowYo2Ww64wQ7aM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fattending-an-inland-border-facility%2Fattending-an-inland-border-facility%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3DFeb22&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716887173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=1XciQXA9K6UZhF6a2wN%2BtFww9jxVHowYo2Ww64wQ7aM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransport-goods-to-and-from-eu.dft.gov.uk%2F&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716887173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=a2Ac7XEOlDCXIx07lS%2B32wGXQt7OdVP6GfoXjH1timo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransport-goods-to-and-from-eu.dft.gov.uk%2F&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7Ceca8eec957234a80baba08d9f0a30433%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637805405716887173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=a2Ac7XEOlDCXIx07lS%2B32wGXQt7OdVP6GfoXjH1timo%3D&reserved=0

