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16 years 3 months

50M

100M

Facebook: 4.5 years

ChatGPT: 3 monthsMobile phones: 16 years

Internet: 7 years 

Time to reach 100M users

Generative AI technology is here

Source: Microsoft Research



“We’ve seen a 25% productivity increase 

with Copilot, and that frees up so much 

of your time in the day to have more 

thoughtful conversations and talk about 

your next big idea.”

Senior Site Reliability Engineering Manager, Duolingo

Maggie Hewitt

“It’s been exciting to

pilot with Microsoft 

during this defining 

and groundbreaking

moment of AI."

VP and CIO, Goodyear

Sherry Neubert

“Our people are seeing 

immediate productivity 

improvements 

with Copilot.”

CEO, Lumen Technologies

Kate Johnson

“… I asked Copilot to give 

me a summary … saved 

me 45 minutes of reading 

the documents.”

Digital Workplace, Bayer

Christoph Sieger

“Using AI-powered 

tech will enhance 

Mayo Clinic’s ability to 

lead the transformation 

of healthcare.”

CIO, Mayo Clinic

Cris Ross

“Assisted by Copilot and ChatGPT,

I’m more productive than I would be if I

never stopped programming. A heartfelt 

thank you to the arc of progress.”

CEO, Shopify

Tobias Lütke

“It is a great fit with our strategy 

“Integrating generative AI



How did we get here? 



A brief history of AI

Deep Learning

Machine Learning

Artificial Intelligence
1950s

Artificial Intelligence
the field of computer science that seeks to create intelligent 

machines that can replicate or exceed human intelligence.

1959

Machine Learning
subset of AI that enables machines to learn from existing data and 

improve upon that data to make decisions or predictions.

2010

Deep Learning
a machine learning technique in which layers of neural networks are 

used to process data and make decisions.



A brief history of AI

Switchboard
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Switchboard speech 

recognition test
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152 layers
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MT 

research system

Vision Speech Language



A brief history of AI

Generative AI

Deep Learning

Machine Learning

Artificial Intelligence
1950s

Artificial Intelligence
the field of computer science that seeks to create intelligent 

machines that can replicate or exceed human intelligence.

1959

Machine Learning
subset of AI that enables machines to learn from existing data and 

improve upon that data to make decisions or predictions.

2017

Deep Learning
a machine learning technique in which layers of neural networks are 

used to process data and make decisions.

2021

Generative AI
create new written, visual, and auditory content given prompts or

existing data.



How LLMs work?

It’s raining cats and  ___?_____dogs__

A LLM is basically a very sophisticated 

autocomplete



How a LLM works



A brief history of GenAI



The investments in GenAI

Prompt: 

Write a tagline for an 
ice cream shop.

Response: 

We serve up smiles with 
every scoop!

Prompt: 

Table customers, columns 
= [CustomerId, FirstName, 
LastName, Company, 
Address, City, State, 
Country, PostalCode]

Create a SQL query for 
all customers in Texas 
named Jane 
query =

Response: 

SELECT *
FROM customers
WHERE State = 'TX' AND 
FirstName = 'Jane'

Prompt: A white Siamese 
cat

Response:

GPT Codex DALL·E

Prompt: close-up shot of a 
Victoria crowned pigeon 
showcases its blue plumage 
and red chest

SORA



The investments in GenAI

SORA Prompt: Photorealistic closeup video of two pirate ships 
battling each other as they sail inside a cup of coffee.



The investments in GenAI

SORA Prompt: A movie trailer featuring the adventures of the 30 year old 
space man wearing a red wool knitted motorcycle helmet, blue sky, 
salt desert, cinematic style, shot on 35mm film



What is coming in GenAI



The evolution of Microsoft

AI

Cloud Computing

Internet

Personal Computer
1975

Founded as a PC company
“A PC on every desk in every home”

1995

Evolved into an Internet company
Embraced the emerging Internet technology and focused more and 

more on web products

2012

Evolved into a Cloud company
Cut ties with the traditional software business, shifting to 

subscription-based cloud services

2018

Evolved into an AI company
Infuse AI in all aspects of all services, enable everyone to harness AI 

to build and create



Source: the Verge



Source: visual capitalist



How GenAI is being used? 



Technological progress has been gradual…

Mainframe PC Cloud Mobile



Now technology is being reimagined… by AI

Mainframe PC Cloud Mobile AI Copilot



Age of copilots



Software developers

GitHub Copilot

Domain experts

Copilot in Power Platform 

Knowledge workers

Microsoft 365 Copilot

Sales

Sales Copilot

Security operations

Security Copilot

Analytics

Power BI Copilot

Copilot



Microsoft Graph Microsoft 365 Apps





Before                                 Now



Mercedes –Benz AI



Examples of use cases? 



“After a six-week pilot to 

automate invoice and claims 

document processing, Volvo 

deployed a solution that 

saved the  Group more than 

10,000 manual hours”

“It’s allowed us to optimize 

the way we work. The team is 

now able to focus on high-

value tasks.”

“The integration of ChatGPT 

with Microsoft in our 

controlled cloud environment 

is a milestone on our way to 

making our cars the center of 

our customers' digital lives.”

Productivity & 

job satisfaction

Cost savings & 

efficiency

Customer 

experience

What AI is already doing? 



General Motors Corporation Customer Story 

Microsoft products and services:

Azure AI services

Azure AI Document Intelligence

Azure Data Factory

Power Automate

Watch video here

Read full story here

“We chose Microsoft Azure AI primarily because of the advanced capabilities offered, especially with AI 

Document Intelligence.”.“

– Malladi Kumara Datta, RPA Product Owner, Volvo Group

Situation

Volvo Group wanted to support its employees 

by streamlining invoices and claims 

document processing. It particularly needed 

the ability to extract data from images, like 

photographs and stamps, and to translate 

documents from and to multiple languages.

Solution

With Microsoft Azure as its enterprise cloud 

solution, Volvo Group chose to create a 

solution using Microsoft Azure AI services 

and AI Document Intelligence.

Impact

After a six-week pilot and four-month 

production timeline, Volvo Group launched a 

solution that simplifies document processing 

and meets the objectives of data extraction 

from images and translation. 

Now in multiple markets, the solution has 

saved Volvo Group more than 10,000 

manual hours.

https://youtu.be/_j2kcQB8FrY?feature=shared
https://customers.microsoft.com/en-us/story/1650265213028177234-gm-cloud-based-developer-services-from-microsoft


Iveco Group Customer Story 

Microsoft products and services:

Azure OpenAI Service

Office 365

Read full story here

“We want people to concentrate on using AI as a tool to solve their problems. It´s our people who are 

creative—who are responsible and hold the key to producing results with this new superpower—not the 

AI technology.” 

– Fabio Ricciato, Head of IT Customer Journey & Digital Architecture, Artificial Intelligence and DEX, Iveco Group

Situation

Iveco Group, a manufacturer and 

automotive company headquartered in 

Italy, determined that AI could tackle 

wide-ranging challenges and 

opportunities to reinvent its employee 

experience. The group recognized the 

need to quickly provide enterprise-level 

AI solutions that are not only efficient 

and user-friendly, but also secure and 

protective. They wanted to maintain the 

integrity of their operations, while 

fostering an acceptance of the new 

technology among employees.

Solution

Iveco Group used Azure OpenAI Service 

to create an internal chatbot called 

"Chat IVG." Available in Microsoft 

Teams, Chat IVG can be used for 

questions and answers and to extract 

information from the organization’s own 

data and documents. Azure OpenAI was 

a natural choice as Iveco Group uses 

Microsoft Office 365 and other modern 

workplace technologies.

Impact
Chat IVG was introduced to a limited 

group at first, but word of mouth soon 

led other employees to request access. 

Chat IVG went from five to 25 to 

hundreds of users. Employees rated 

Chat IVG 4.7 out of 5 on a Net 

Promoter Score (NPS) and chose 5 out 

of 5 when asked whether they wanted 

to continue using it. Now, Chat IVG is 

fostering huge impact in terms of 

internal business user experience, 

augmented productivity levels among 

different business units, and faster, 

more effective customer support.

https://customers.microsoft.com/en-us/story/1706380538888475836-iveco-group-azure-openai-service-manufacturing-italy


Mercedes-Benz USA Customer Story 

Microsoft products and services:

Azure OpenAI Service

Azure 

Read full story here

“The integration of ChatGPT with Microsoft in our controlled cloud environment is a milestone on our way 

to making our cars the center of our customers’ digital lives. Our customers can always rely on us to 

ensure the best possible protection of their data privacy.”

– Markus Schafer, Member of the Board of Management, 

Chief Technology Officer, Development & Procurement, Mercedes-Benz Group AG

Situation

Mercedes-Benz, wanted to integrate a 

more intuitive voice control system into 

their existing MBUX Voice Assistant. 

However, Conversational Al is limited to 

predefined tasks and responses, and 

cannot conduct natural conversations 

with the drivers.

Solution

Mercedes-Benz partnered with 

Microsoft to integrate ChatGPT into 

their vehicles through Azure OpenAl 

Service, enabling the vehicles to not 

only accept natural voice commands 

but also conduct conversations. The 

rollout began with a beta program on 

June 16, 2023, available for over 

900,000 vehicles equipped with the 

MBUX infotainment system.

Impact

Drivers can now ask the Voice Assistant 

for details about their destination, 

suggest a new dinner recipe, or answer 

complex questions, and receive a more 

comprehensive answer. This greatly 

improves the driving experience, 

allowing drivers to keep their hands on 

the wheel and eyes on the road, while 

maintaining data privacy.

https://azure.microsoft.com/en-us/blog/mercedes-benz-enhances-drivers-experience-with-azure-openai-service/


Main AI use cases in the transportation industry



Main AI use cases in the transportation industry



The potential is clear

How will you use AI?



From testing to enterprise scale AI

Built-in AI-Builder AI-Models

Search and Q&A

Better customer engagement

and support

Create and tailor reports in seconds

Better email management

and meeting preparation

Better meeting management

Better reading and writing assistance

Enriching self-service with 

conversational Al

Automate answering questions, 

summarizing documents, and more.

Intuitive low-code development

for Everyone

Azure OpenAl Language Models

Model Catalog / Prompt flow

C
O

S
T

Power Platform + 

AI Builder

LLMs to a variety 

of use cases

COMPLEXITY

Copilot

Free

TEST



How you can get started today 

Try ChatGPT, Claude, 

prompt engineering

try copilot-ready 

with Microsoft 365

Build your own 

AI-powered copilot
What else?



Obrigado!
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